
Summary of Employer Queries Raised, Completed and Outstanding   

Shown by Quarter for 10 Employers with highest total query volumes to up to 30 June 2022  

  

Employer  

  Q2 2021/22      Q3 2021/22      Q4 2021/22      Q1 2022/23    

Raised In 

Quarter  
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Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
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Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  

[00500] Rotherham MBC  280 121   725  199  137   787  271 242  816 211 343  684 
High  49  40  18  48  62  4  75 68 11 46 52 7 

Standard  231  81   707  151  75   783  196 174  805 165 291  677 

[00400] Doncaster MBC  338  119   713  124  131    706  286 597  395 219 329  285 
High  47  43  14  28  41  1  65 61      5 50 50            5 

Standard   291  76   699                  96 90   705                 221 536 390 169 279 280 

[00600] Capita  48  31   314  48  34   328  98 73  353 57 58  352 
High  6  3    25  8  9  24  16 9      31 11 11            31 

Standard  42  28   289  40  0    304  82 64  322 46 47  321 

[00600] Sheffield CC 234 295   179  154  183    150  219 228  141 147 196  92 
High  59  58  3  46  43  6  74 69 11 78 89 0 

Standard  175  237   176  108  140    144  145 159  130 69 107  92 

[00600] EPM 26  24   173  24  13    184 75 19  240 17 16  241 
High  10  6  13  4  3  14  1 6 9 4 5 8 

Standard  16  18   160  20  10   170  74 13 231 13 11 233 

[00473] Doncaster Childrens Services   50  31    134  24  30   128  71 98  101 26 39  88 
High  10  12 4  6  10  0  15 14 1 12 11 2 

Standard                   40  19    130  18  20    128  56 84  100 14 28  86 

[00300] Barnsley MDC 94  86    90  66  91    65  105 90  80 102 126  56 
High  26  28  7  34  38  3  28 29 2 40 36 6 

Standard  68  58   83  32  53    62  77 61  78 62 90  50 

[00372] Greenacre Academy  32  8    65  8  2    71  14 12  73 9 10  72 
High  1  1  0  0  0  0  3 2 1 5 3 3 

Standard  31  7    65  8  2    71  11 10  72 4 7  69 

[00222] The Sheffield College 13 7  50 4 4  50 16 7  59 24 8  75 
High  1 2 1 1 1 1 4 0 5 7 3 9 

Standard  12 5  49 3 3  49 12 7 54 17 5 66 

[00295] The Chief Constable 42  35    57  28  37    48  56 50  54 34 53  35 
High  15  13  5  9  0  3  16 17 2 6 8 0 

Standard  27  22    52  19  0    45  40 33  52 28 45  35 

  


